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Congratulations!

You just purchased a Live Lesson subscription and you’re now ready for your first live coaching 
lesson with zero delay using your PIXEM robot cameraman! 

This user manual will explain how to easily connect to your account and have your first call 
with your coach. 

Make sure to read it carefully not to miss a step!

For the first use, be sure to read «BEFORE YOUR FIRST TIME» section
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How to make a call on TV.MOVENSEE

Set up your PIXEM robot cameraman and ask your coach to connect to his•her 
tv.movensee account.

Press Live Lesson on the MOVE 'N APP, 
connect to your account and enter the 
nickname of the coach you want to call.

Then simply press CALL!

The coach will then have a tiny widget 
at the bottom of their screen to either 
accept or decline the call.

Once they’ve pressed ACCEPT, the live 
lesson starts!

The rider can also choose to store the video on the smartphone/tablet used for filming 
(the quality is usually better than the one received live by the coach). 

This video can be used as any standard video: share with your coach and anybody 
else with websites for big files transfer, edit with any software, publish on social 
media etc.
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http://tv.movensee.com
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How do I communicate with the coach?

1.	 With a phone

The coach calls on the mobile phone that the student is carrying with him/her.  

2.	 With a CEECOACH

The coach uses a microphone connected to his computer. The voice is sent to the 
MOVE 'N APP via the Internet. The rider uses a CEECOACH DUO KIT and a connection 
cable to transmit the sound between the MOVE 'N APP and his/her ear.
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https://shop.movensee.com/en/pixio-and-pixem-robot-cameraman-accessories/20-connection-cable-between-ceecoach-and-computer.html
https://shop.movensee.com/en/pixio-and-pixem-robot-cameraman-accessories/20-connection-cable-between-ceecoach-and-computer.html
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Android smartphone or tablet

The rider plugs one of the CEECOACH device to the Android smartphone  or tablet 
placed on the PIXEM robot thank to the connection cable and the splitter cable 
provided with the connection cable:

The rider wears the second CEECOACH device and can communicate with the coach 

Apple smartphone or tablet

Apple devices do not detect CEECOACH's microphone. This means that the rider will 
be able to hear the coach’s voice but he/she will not be able to answer.
Use a lightning to jack adapter from Apple (other brands don't always work) to plug 
the CEECOACH device to your smartphone or tablet

https://shop.movensee.com/en/pixio-and-pixem-robot-cameraman-accessories/20-connection-cable-between-ceecoach-and-computer.html
https://www.apple.com/shop/product/MMX62AM/A/lightning-to-35-mm-headphone-jack-adapter
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Recommendations

As easy as the live lesson service is easy to use, we recommend to follow these steps 
before having your actual live coaching lesson.

1.	 Get to know your PIXEM

Take the time to setup and test your PIXEM robot cameraman.  
Simply set it up and try to record a video!
You’ll find all instructions on our website:
https://shop.movensee.com/en/content/21-pixem-robot-cameraman-
support#manual_anchor

2.	 Try to have a call on the live lesson platform

Before having an actual call with your coach in real situation, we suggest that you 
try to call a friend on the live lesson website. 
Just follow the instructions but ask a friend to receive the call instead of your actual 
coach.
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https://shop.movensee.com/en/content/21-pixem-robot-cameraman-support#manual_anchor
https://shop.movensee.com/en/content/21-pixem-robot-cameraman-support#manual_anchor
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Update your PIXEM Robot and MOVE 'N APP

1.	 UPGRADING YOUR PIXEM ROBOT WITH FIRMWARE V3.3:

You need to upgrade your robot with firmware v3.3 or newer (unless already in the 
right version - check the sticker in the PIXEM box). 

•	 Download the firmware update file on a 32GB or less micro SD card and make sure 
the name of the file is update.mnp. Do not try to open the file on your computer.
https://shop.movensee.com/en/content/21-pixem-robot-cameraman-support

•	 Insert the micro SD card into the robot slot on the side
•	 Press and hold the TurnRight button and at the same time, press briefly the power 

button
•	 Release TurnRight button when red light starts to blink
•	 Press briefly Turn Left button, the green LED blinks rapidly during the upgrade 

and stops when finished. Turn off the robot and that’s it!

2.	 INSTALL AND UPGRADING YOUR MOVE 'N APP WITH VERSION 
1.0.7:

•	 Download the MOVE 'N APP on the Apple store (check that the version of the app 
is v.1.0.7 or newer. If not then close and reopen the App Store): 

                            https://itunes.apple.com/us/app/move-n-app/id1437656893

https://shop.movensee.com/en/content/21-pixem-robot-cameraman-support
https://itunes.apple.com/us/app/move-n-app/id1437656893
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Ask your coach to create his•her free LIVE LESSON 
account

Your coach needs to create a totally free account on https://tv.movensee.com/ by 
clicking on REGISTER on the top right corner of the website homepage. All s/he has 
to do then is to fill the register form.

You’ll need to know the nickname chosen by your coach to make the call so make 
sure s/he shares it with you!

https://tv.movensee.com/
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Connect the MOVE 'N APP to your TV.MOVENSEE 
account & LIVE LESSON subscription

1. Create your own free live lesson account on tv.movensee (see page 9). You must 
have your own account, different from your coach account.

2. Open the MOVE 'N APP and connect 
the app to your robot as usual and press 
LIVE LESSON. 

3. Log in with the tv.movensee account 
you have just created. 

4. Enter the subscription code you 
received by email when subscripting to 
the LIVE LESSON subscription. This code 
will link your paid subscription to your 
live lesson account.

You are now ready to make your first call to your coach!

http://tv.movensee.com
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